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CITYOFLANCASTERPA.GOV/LEAD-SERVICE-LINE

HOW TO VERIFY YOUR WATER SERVICE LINE MATERIAL
LEAD SERVICE LINE INVENTORY: VERIFY TODAY!

Once City staff confirms you have a lead or galvanized line, you will receive follow-up instructions. 
The City of Lancaster will replace all lead and galvanized lines in accordance with state regulatory requirements.

STEP 1
Locate your water service line coming into 
your building or home through the wall 
or floor. The pipe is usually located in the 
basement or lowest level and connected to 
the water meter.

YOU WILL NEED
Flashlight, magnet, key (or coin), utility bill

STEP 2
Use this chart to identify your service line 
material. Use a key to ‘scratch test’ and use a 
magnet to see if the pipe is magnetic. Once 
identified, take a photo of the pipe from one 
foot away, focusing on where the pipe enters 
the house. Make sure the image is well lit!

STEP 3
Locate a Utility Bill, find your account 
number, then go to cityoflancasterpa.gov/
verify-lead-service-line. Complete the form, 
and upload your photo. 

If you need assistance locating your Account 
Number, please call 717-735-3425.

Use this QR code 
to go directly to the 

verification form!
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LEAD GALVANIZED METAL COPPER PLASTIC

Dull, silver-gray, 
often curved

Dark gray or black, 
straight and rigid

Brown, can  
have green spots

White,  
straight and rigid

Easily  
scratched,  
shows shiny  
silver

NOT easily 
scratched,  
will remain  
gray

Will show  
bright copper,  
like a penny

Will scratch  
off pieces if 
scratched  
hard enough

Not magnetic Magnetic Not magnetic Not magnetic
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Need help verifying?                info@cityoflancasterpa.gov                717-291-4818


